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WHAT WE DO
❑ Face-to-Face & Virtual Professional Development

EL/immigrant family & community engagement, cultural proficiency, equity, language access, refugee 
resettlement, child development, cross-cultural parenting, mental health, unaccompanied minors, & more!

❑ Online Courses (Graduate Credit Available)
We partner with English Learner Portal to provide online courses relevant to teachers, administrators, school 
counselors, social workers, family engagement professionals, and more.

❑ Consulting
We work with school districts, refugee resettlement agencies, and other organizations on various projects 
related to family engagement, equity, language access, partnerships between school districts and 
community-based organizations, and more.

Immigrant Connections improves the lives of immigrant children and families by 
helping educators, social workers, and other professionals better serve this 

population through training, coaching, and consultative services.



Think about what is 
lost when you think 
about 
immigrant-origin 
students [families] 
simply as kids 
[people] who need 
to learn English? 
– Adam Strom, 
Re-imagining 
Migration

STRATEGY #1
Understand families’ backgrounds:

❑ Immigrant families (not EL 
families, ML families, etc.)

❑ Cultural piece
❑ Systems involved with



TERMINOLOGY DEFINED
❑ An immigrant voluntarily leaves his/her country of 

origin to permanently live in the U.S. 

❑ A refugee is forced to flee due to persecution (based 
on politics, religion, race, nationality, or membership in 
a particular social group).

❑ An asylum-seeker is forced to flee, but doesn’t ask for 
protection until already in the U.S. If granted 
protection, they are then an asylee.

❑ Migrants move around looking for work, usually in the 
agricultural or fishing industries.

❑ Undocumented refers to foreign-born individuals who 
do not possess immigration documentation. It includes 
people who entered the U.S. without inspection and 
those who entered with a visa that is no longer valid.

❑ Humanitarian Parole allows one to stay and work in the 
U.S. but it does not provide a direct pathway to 
permanent residency or citizenship. 
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Country
% of 

Immigrants

India 11.0%

Mexico 7.7%

China 5.1%

Philippines
3.1%

Canada 2.5%

TOP 5 COUNTRIES AND LANGUAGES IN OHIO (2022)

Source    

Language
# of People 5 

yrs+

Spanish 271,951

Yiddish, PA Dutch 64,915

German 42,926
Nepali, Marathi, or 
other Indic lang. 41,505

Arabic 40,769
Source



Data from Ohio Refugee Services
* This includes those resettled through Operation Allies Welcome

** This data does not reflect the Ukrainians coming in on Humanitarian Parole 

TOP COUNTRIES REFUGEES RESETTLED IN 
OHIO ARE FROM (FY16-FY23) 

*

**

Data from Ohio Refugee Services

OHIO REFUGEE DATA BY CITY (FY15-FY23) 



STRATEGY #2
Language access

https://www2.ed.gov/about/offices/list/ocr/frontpage/pro-students/issues/roi-issue03.html 

❑ Apps that translate are not 
enough!

❑ Need infrastructure for 
interpretation (oral) & 
translation (written) 
services

❑ Major equity issue

https://www.immigrantsrefugeesandschools.org/post/how-to-fulfill-interpret
ation-translation-requirements-tools-for-guiding-decisions



Replicate my search here

STRATEGY #3
Partner with your local 
immigrant and refugee 
community-based 
organizations as well as 
faith-based institutions 
that serve this population. 
(And remember all 
communities, not just 
Hispanic or Latino.)



EXAMPLE: Re:Source Cleveland’s 
Youth Mentoring Program (grades 4-8)

❑ 1:1 mentoring with a volunteer + group activities 
and field trips, etc.

❑ Family Engagement
▪ Home Visits
▪ Check-in Phone Calls
▪ Home Language Interaction
▪ Wraparound Support

❑ School Interactions
▪ Parent - Teacher Conference Support
▪ Progress reports
▪ Supportive Intervention
▪ Advocacy



OTHER AGENCIES SUPPORTING IMMIGRANTS IN OH 

❑ Asian Services in Action (Cleveland and Akron)

❑ Comité Mexicano (Cleveland)

❑ El Centro (Lorain County)

❑ Esperanza (Cleveland)

❑ HOLA (Painesville area)

❑ OCCHA (Mahoning, Trumbull, and Columbiana Counties)

❑ Ohio Hispanic Coalition (Columbus)

❑ Ohio Latino Affairs Commission (statewide)

❑ Our Lady of Guadalupe / Catholic Social Services (Columbus)

❑ Refugee Connect (Cincinnati) 

❑ Re:Source Cleveland (Cleveland)

❑ Spanish American Committee (Cleveland)

❑ Su Casa Hispanic Center of Catholic Charities (Cincinnati)

❑ US Together (Cleveland, Columbus, Toledo)

STRATEGY #4

Create welcoming 
schools through 
policies, high 
expectations, and staff 
training.



ONLINE SELF-PACED COURSES

https://www.englishlearnerportal.com/courselistabc  
  



CONTACT US
(202) 997-8545

laura@immigrantsrefugeesandschools.org
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@ImmigrantsRefugeesandSchools

@LauraGardner79


