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History

• During COVID 19, when schools were shut down, the 
participation of EL learners dropped drastically.

• Accurate information on file, language barrier, and the 
digital divide were among the biggest barrier to connect 
with New American, refugee immigrant families

• CCS created a task force to engage families and ensure 
students are receiving the support that they need.

• ETSS was a partner focused on engaging EL learners



Family Engagement 
Program

• ETSS Family Engagement Program serves as a 
bridge between school districts and families. 

• Bilingual Family Engagement Liaisons provide, 
linguistically and culturally supportive services to 
families

• Byworking closely with school districts, BEL’s 
ensure that New American families are aware of, 
understand, and receive the services and support 
needed for the success of their child/children in the 
school setting.



Bilingual Engagement 
Liaisons

• Speak the languages of the families

• Understand the challenges of the integration 
process

• Come alongside families to advocate for services

• Ensure New American families are aware of the 
resources available to them inside and outside of 
schools

• Advocate in schools and at the district levels, for 
equitable services



Areas of support

• Enrollment

• Attendance

• Parent portal

• Parent teacher meetings

• School/district event

• Check and connect calls

• Home visits

• Linking to services



Means of 
communication

• Phone calls

• Messages on Viber, Whatsapp, and so on……

• Home visits

• Meeting at schools/public spaces



Relationship with 
school district

• Contract with school district

• School district requests the needed languages

• ETSS hires, trains and facilitates the work

• Family Engagement Program customization



Family Engagement 
Program

• Operates with the understanding of……….

• EL learners and their families understanding of the school 
system is very much different than the American schools 
and system

• The journey to the US and the integration process is very 
much difficult and ongoing

• Families are very resilient and want the best for their 
child/children

• Liaisons are not just telling families what to do, we are 
coming along families to support them in their effort to 
support their children’s school journey



Family Engagement 
Program

• Its not just language translation, it’s the 
trust and connection that is built with 
families

• The goal is to come alongside families to 
advocate for themselves

• Advocating for culturally competent 
services within schools

• Collaborate with districts in reducing 
attendance issues and implementing any 
other district initiatives



Takeaways

Understanding the challenges

The challenges comes with challenges

Connection with families

Connection with schools

Serve as a bridge between families and school

Work collaboratively for the success of students



A mental journey into 
the unknown

Close your eyes for a moment and imagine you've just 
landed in a foreign country. The signs at the airport are in 
a script you can't decipher. The announcements over the 
loudspeaker are in a language you don't understand. You 
have your children with you, and they look up to you 
for guidance, but you're as lost as they are.

You manage to find your way to a new home in a new city. 
Now, it's time to enroll your children in school. You walk 
into the school building, and it's like stepping into another 
world. The forms, the policies, the procedures—everything 
is in a language you can't understand. You feel a knot 
tighten in your stomach. You're overwhelmed, anxious, 
and you feel utterly alone.

Open your eyes. This is the reality for many families who 
come to our district with little to no understanding of 
English.



Who Am I?

• My name is Blaise Nkubito and I am a Bilingual 
Liaison for the School District

• I assist families that speak French, Kinyarwanda 
(and a related language called Kirundi)

• Here to bridge the gap between non-English 
speaking families and the school system.



The Language 
Barrier

• Language is not just a set of 
words, but a bridge to 
understanding and 
opportunities. The role of a 
bilingual liaison is crucial in 
bridging this gap.

• Language barriers can lead to 
misunderstandings

• A lack of support can result in 
academic struggles for students



Cultural 
Differences

• Understanding the nuances of a 
new culture is challenging. A 
bilingual liaison helps in making 
this transition smoother for 
families.

• Cultural differences can create 
feelings of isolation

• A lack of support can result in 
academic struggles for students



How the Liaison 
Helps

• Facilitate communication 
between school staff and parents 
for a more inclusive educational 
environment.

• Assist with school enrollment.

• Explain academic programs and 
extracurricular activities.

• Provide guidance on vaccination 
and health requirements.

• Connect families to community 
resources that can assist with 
daily living needs.



Success Stories

• Success story of a mother and 
her 3 kids who moved 
from Guinea in June 2022, fleeing 
from violence of human rights.



The Impact - Statistics

• 72% increase in student attendance 
among non-English speaking 
families during the pandemic, in just 
2 months!

• 100% of families report feeling 
more comfortable interacting with 
the school thanks to our assistance.





Verónica Ochoa-Morales

SPANISH BEL

ETSS AND CCS



Daily Responsibilities as a 
Spanish BEL

MAIN FOCUS

• Reach out to families that have made contact 

during and after hrs.

• Contact families from list provided by CCS 

• Answer emails and accept referrals from CCS 

staff

• Check for availability for CCS events or any other 

type of request

• Document under PLP in IC and 

• Complete daily documentation forms



Main Communication 

Platforms 



Staff Referrals and Assistance 

Solicitation





What are the current situations my 
families are experiencing? 

• Language Barrier

• Attendance concerns 

• Transportation issues 

• Yearly updates 

• Parent Portal accounts

• Assistance finding a job 

• Need of community resources  

• Enrollment of new students 



CCS (Other) Requests



PLP (IC) and Daily ETSS/CCS 

Forms
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Family Losing its Hope

• Help update address

• Families sharing same 

household

• Proof of address not 

available

• Relying on somone else for 

transportation

• Excessive absences

• School Social Worker 

assistance 

• Project Connect

• Student officially 

attending school

• Transportation 

Department 

• Parent Portal account

• Language barrier



Family Engagement is Essential for 

Success



Contact

• Lilu Terefe

• Youth Program Manager

• Lilu.terefe@ethiotss.org

• Office   614-252-5362

• https://ethiotss.org/

mailto:Lilu.terefe@ethiotss.org
https://ethiotss.org/


QUESTIONS



THANK YOU FOR WATCHING!

OhioFamiliesEngage.osu.edu

Ohio Statewide Family 
Engagement Center

OhioSFEC@osu.edu

@OhioEngage
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