Tiered Regional Supports for Family Engagement in Ohio Schools: 
Building Dual Capacity of Families and Educators to Support Student Success
	Tier and Description
	Action Steps

	
	For Families
	For Educators

	Universal Tier I
· Broad access to SST products and on demand services and resources 
· Examples: website, webinars, ESC collaborations, social media page with alerts about local events and resources (blog, twitter, facebook, etc), email blasts, documents mailed to a wide audience, developing policies or procedures with all families you serve in mind
	
	

	Targeted Tier II
· Specialized; provided virtually and on-site, requiring an ongoing relationship  
· Examples: facilitating communities of practice, shorter term events, parent packets, on-site trainings, developing policies and procedures for at-risk populations
	
	

	Comprehensive Tier III
· Individualized; provided on-site; requiring a stable, ongoing relationship; involving a negotiated series of activities; longer term coaching to build district capacity; developing policies or procedures that impact highest need populations
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